AUTHORIZATION LETTER

(Attachment copies of 2 sides of the card)

Name on card : 
 Nationality : 

Passport number:
 Date of Issue : 
 Date of Expiry : 

Billing Address : 

Tel : 
 Fax : 


Hereby authorize the following company.

Company Name :   PACKAGE TOUR


Merchant No: 00123604
Address :  18 Ta Hien street, Hoan Kiem district, Ha Noi, Viet Nam.

Tel : ( 84-4) 39264363
   Fax:  ( 84-4) 39264364
To withdraw the amount of …………….. $US   (in letter: ………………………………………………………………………………


 only) 
from my personal bank account by using my Credit Card.

Card number : ( ( ( (   ( ( ( (   ( ( ( (   ( ( ( (  
Card holder: …………………………………………………………………………….
CVC code : ( ( (          VISA ( 
MASTER  (

Expiry date :  

This amount is the payment for the following services.
	No.
	Description
	Amount

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Total:
	


CANCELATION AND REFUND POLICY

If unexpected circumstances should arise and impact your holiday plans, we would be glad to assist you with the cancellation procedures and refund your money. Our rates of refund are derived from our suppliers' requirements, and can be summarized as follows:
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  30 Days before trip commencement: 80% will be refunded 
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  14 Days before trip commencement: 70% will be refunded 
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  7 Days before trip commencement: 60% will be refunded 
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  No refund for cancellations within 2 days before departure or no show.

     There will be no refund given for any unused or missed ground arrangements, sightseeing, meals or accommodations.
For authentication purposes, only written cancellation notices (e-mail or fax) will be accepted.
The refund will be made through bank transfer or credit card, depending on the original method of purchase.
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